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TITLE (Optional) 

June 26, 2025 
Important notice from the Department of Developmental Services about: 
 

RATE REFORM – PROVIDER 
DIRECTORY:  REGISTRATION AND 
RATES FOR NEW SERVICE PROVIDERS 
D-2025-Rate Reform-005 

 
What to Know 
Since Rate Reform was rolled out, service providers must now earn part of 
their rate.  To do this, they need to create their account in the Provider 
Directory. 
 
 
What’s Changing 
This directive explains how regional centers and service providers should 
enter their information into the Provider Directory.  It also explains how they 
can earn the Quality Incentive portion of their payment. 
 
 
Questions? 
If you have questions, please contact ratesquestions@dds.ca.gov. 
 
 
Learn More 

• Rate Reform: https://www.dds.ca.gov/rc/vendor-provider/rate-reform/  
• Quality Incentive Program: https://www.dds.ca.gov/rc/vendor-

provider/quality-incentive-program/  
• Provider Directory: https://www.dds.ca.gov/initiatives/provider-

directory/  
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