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Department of Direct Service Professional (DSP)
DDS lsleve_IOIJmental DSP Internship Program
ervices

SERVICE PROVIDER AGREEMENT

Thank you for your interest in supporting the DSP Internship Program and providing potential
placements for DSP Interns.

Background

California is dedicated to enhancing the quality of services received by individuals with intellectual
and developmental disabilities, and to increasing the hiring and retention of their DSPs through the
creation of the DSP Internship Program. DDS aims to meet this objective by working collaboratively
with the system of 21 regional centers and their service providers togffer entry-level paid DSP
Internships for up to thirty hours per week and for up to three mo . The DSP Internship Program
is designed to highlight the career opportunities available to indé
while providing them with the skills that they need to deliver high-
intellectual and other developmental disabilities.

Purpose of Provider Participation Agreement

The purpose of this Provider Participation Agr
and expectations between the regional center
participating in the DSP Internship Prog and
of the DSP Internship Program.

greement”) is to establish terms, conditions
e ider who will accept DSP Interns that are
contractor All’'s Well, who is the administrator

Terms, Conditions and Expectati

The undersigned service
to the following terms, contiti

II's Well (sometimes referred to herein as the “Parties”) agree
pectations to participate in the DSP Internship Program.

Service providers will communicate to All's Well by email at DSPInterns@allswell.com or via phone at
(844) 246-6849 ext. 882219, the number of interns the service provider wishes to accommodate.

e Request for DSP Interns should include the following information:

« Confirmation of the potential setting/service type(s) (check all that apply):

Children’s Residential (CCL) O
Adult Residential (CCL) [
Adult Day Program (CCL) [
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Adult Day Service (non-CCL) L]

Independent/Supported Living

Intermediate Care Facility (CDPH)

Transportation Provider

O o g o

Other:

Service provider MUST include all Vendor Numbers, Service gode Number, Affiliated Regional
Center, and if a licensed setting, the Licensing Entity and Lgfense Number for settings/services
identified above:

Vendor # Regional Center | Service Code # Licensin License #

Service Provider’'s Point o
Service Provider’s Point of C

O O O O O

Service Provider agiees pend to potential DSP Intern submittals within 48 business
hours of submissio oulengaging in any discriminatory practice, the Service Provider will
identify the intern as ac or as declined.

Employment Relationship and Work Requirements

1.

While in the DSP Internship Program, the DSP Intern will be employed by All’'s Well who will
pay all employment wages, including appropriate employer payroll taxes, including required
FICA taxes. All's Well will also be responsible for providing Worker's Compensation Insurance
for the DSP Interns. Per this agreement between the Parties, the regional center service
provider shall maintain Commercial General Liability Insurance and Auto Liability Insurance
coverage with limits reasonably acceptable to All's Well. All's Well agrees to comply with all
state and federal employment laws (such as, wage and hour laws and sick leave) in employing
the DSP Interns.
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2. The Service Provider is not, and shall not, be deemed a joint employer of the DSP Intern. The
Parties also acknowledge that DDS and the vendoring regional center are not joint employers
to any DSP interns.

3. Service providers agree that all DSP Interns will:

a. Be always supervised by a qualified DSP of the regional center service provider without
exception. All's Well is not responsible for on-site supervision of DSP Interns.
b. Not be permitted, without express advance written approval by an officer of All's Well,
to:
i. engage in travel or operate a motor vehicle on behalf of Vendor/Provider or
individual-served.
ii. operate any non-office machinery or equipment o
iii. handle cash, valuables, or negotiable instrume
pay interns directly or advance any funds to t
iv. have unsupervised or uncontrolled access to ¢
including confidential access codes.

ehalf of Vendor/Provider
(Vendor/Provider shall also not

proprietary information,

v. have unsupervised access to or control endor/Provider’s business premises, or
the premise of an individual serve
vi. remove any property of Vendor. fro ndor/Provider’s business
premises, or the premise of ag in | served
vii. purchase or consume any ages ing their DSP Internship hours.
c. Should any DSP intern be permitté engwge in any of the activities described in (i) —

4. Service providers agree tha
to any individual served by t
intervention, includin

5. DSP Interns have e training and perform the types of duties listed in the duty

statement you have provide All's Well for their placement with regional center provider

identified above and wi e stipulations of the DSP Internship Program. The DSP Intern
also agrees to learn and perform the types of essential duties and responsibilities of a qualified

DSP, in partnership with other DSPs, and as directed by the individual served, with dignity and

respect. The role of a DSP is complex and requires a specific set of skills and values. The

following represents what to expect in the DSP practice:

a. DSPs assist people who need support to lead self-directed lives and participate fully in
their communities.

b. DSPs recognize the unique gifts, preferences and needs of each person supported.

c. DSPs recognize the personhood of people they support. They partner with them in
making informed decisions and everyday choices about their finances, well-being,
relationships, and employment.
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d. DSPs will use knowledge, skills (competencies), and values such as those of the
NADSP Code of Ethics to guide their work and provide quality services.

e. DSPs continue to learn and develop their professional abilities through ongoing in-
service and self-directed education and training.

f. DSPs understand that quality services occur at the point of interaction with the people
that they support.

g. DSPs realize that their role includes being a mentor and a facilitator.

h. DSPs inform the people they support regarding their responsibilities and advocate with
them for their valued role in society.

j. DSPs create environments where the people they support feel empowered to have
meaningful relationships with friends, their families, promote integration and
inclusion in all our nation’s communities.

k. DSPs respect the privacy of the people they supp
physical and emotional well-being.

it to promoting their

6. DSP Interns will submit hours electronically viaghgk [l WelTime Portal and submit to their
Service Provider weekly for approval.

a. Hours worked should be submitted

b. Provider’s approval of hours to

PST.

an Mondays at 9am PST.
ed weekly no later than Tuesdays at 9am

7. Evaluation/Feedback should be gi
Intern’s performance, includj
job. The evaluation/feedbac
internship and at monthl
internship has ende

a. Service pro
absences so
regarding their reiah#ity.

b. Service provider and All’'s Well will remain committed to fostering supportive on-the-job
learning environments for interns. Should the service provider experience any
undesirable issue with the intern, it will first be brought to All’'s Well for discussion and
collaboration on next steps and response.

dedicated All’'s Well recruiter regarding the DSP
endance, and the intern’s satisfaction with the
leted upon the DSP Intern’s first week in the

hey are hired by the service provider or the intern’s

work with All's Well if there is a concern with an intern’s

8. Service provider agrees to immediately contact its All's Well representative or the All's Well
Human Resources Hotline at (800) 270-9120 upon receipt of any complaint that involves an
intern regarding, but not limited to, any of the following: sexual harassment, discrimination,
retaliation, bullying, wage and hour issues, meal and rest breaks or any other employment-
related concern. Further, service provider agrees to comply with the Americans with
Disabilities Act and any local health accommodation requirements, and upon request by All’s
Well, agrees to participate in an interactive process with All's Well and any intern who seeks a
reasonable workplace accommodation.
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9. Service provider will provide any necessary and reasonable accommodations for DSP Interns,
such as access to specialized equipment including personal protective equipment (PPE).
Service provider agrees to comply with all laws, regulations, and ordinances, including those
related to worksite health and safety, and agrees to provide interns with a safe and healthful
workplace. In the event of any serious injury, illness or death of an intern occurring in a place
of employment or in connection with the intern’s assignment with service provider, it shall notify
All's Well immediately (Notification to All's Well is also required in the event of any accident or
medical treatment) and is required to report immediately, by telephone or fax, to the nearest
Occupational Safety and Health Administration (“OSHA”) office. Service provider is authorized
and required by All's Well to make the report on behalf of botlpAll's Well (who shall also make
a subsequent report to OSHA) and service provider. Servige provider shall provide to OSHA
all information required by applicable law, as well as All
and contact person, and the intern’s name. Service provi
after the report has been made. Service provider
any injuries suffered by Interns and is responsible

three months after the internship place ARG\ Well and the service provider will collaborate

on the seamless hiring of each DS
provider. The hiring of a DSP Int g&red for a provider to participate in this
Program.
a. Should the intern ter lationship with the Service Provider after being hired
as a direct employee, : rovider commits to notifying All’'s Well for retention

stipend trackin
b. DSP Interns ot towards the providers’ staffing ratio(s) requirements until

they are hire oyee of the provider into a position directly related to the

staffing ratio(s) requirgdnent and in accordance with regulations and program design.

11. This Agreement, in no way, obligates the Service Provider or regional center to utilize any
services outside of the DSP Internship Program, provided by All’'s Well or its affiliated entities.
Furthermore, a service provider may choose to withdraw their DSP Internship Provider
Participation Agreement at any time by notifying All’'s Well of such decision via email at
DSPInterns@allswell.com.

Neither All's Well nor any of its subsidiaries, related entities, nor any of their respective officers,
directors, shareholders, employees, agents and representatives (collectively, “All’'s Well Parties”) shall
be liable for consequential, incidental, exemplary, special or punitive damages, or for loss of revenue
or profit (regardless of how characterized and even if such party has been advised of the possibility of
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such damages) under or in connection with the performance or failure to perform this Agreement,
regardless of whether liability arises from breach of contract, tort, or any other theory of liability.

Acknowledgements

The service provider acknowledges that its participation in the DSP Internship Program is voluntary.
The individual signatories executing this Agreement are empowered to do so.

The Parties acknowledge the DSP Internship Program does not cgffimit the provider into a financial

Intern no later than three months after placement, All’s
participate in the DSP Intern Program, the Parties

SERVICE PROVIDER LS WELL, INC.
Print Entity Name:
i X

X

Print Name: Print Name:
Title: Title:

Date: Date:
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