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September 3, 2024
TO: REGIONAL CENTER EXECUTIVE DIRECTORS

SUBJECT: QUALITY INCENTIVE PROGRAM — EXTENSION OF EMPLOYMENT
ACCESS MEASURE AND INCENTIVE PAYMENTS

The Department of Developmental Services’ (Department) September 23, 2022,
correspondence describes the Quality Incentive Program (QIP) for service providers. On
October 10, 2022, the Department issued a correspondence describing the QIP
Employment Access measure, and on July 14, 2023, the Department issued
correspondence on QIP Employment Access incentive payments.

The purpose of this correspondence is to: A) extend the eligibility dates for QIP
Employment Access measure and incentive payments for milestones number one and two;
and B) increase the incentive payment amounts for milestone number three- “For each
individual who exits sub-minimum wage employment [14(c) certificate]”. All other aspects
of the Employment Access measure and its incentive payments remain the same.

Extension of Incentive Payment Eligibility
QIP Employment Access incentive payments continue to be available for individuals who
meet the eligibility requirements on or before June 30, 2025.

Increase in Milestone Number Three Incentive Payment Amounts

The milestone number three incentive continues to apply to individuals who were earning
sub-minimum wage on or after July 1, 2021, with an employer holding a certificate issued
under section 14(c) of the Fair Labor Standards Act. This incentive amount for individuals
who exit sub-minimum wage [14(c) certificate] employment is increased as follows, for CIE
milestones met from July 1, 2024 through June 30, 2025:

a) For this time period, the incentive payment of $500 is increased to $1,000 for
achieving CIE after 30 consecutive days; and

b) For this time period, the incentive payment of $500 is increased to $1,000 for
continued employment for six (6) months.


https://www.dds.ca.gov/wp-content/uploads/2022/09/Quality_Incentive_Program_09232022.pdf
https://www.dds.ca.gov/wp-content/uploads/2022/10/Quality-Incentive-Program-Employment-Access.pdf
https://www.dds.ca.gov/wp-content/uploads/2023/07/Quality-Incentive-Program-Employment-Access-Incentive-Payments.pdf

Regional Center Executive Directors
September 3, 2024
Page two

For questions regarding this QIP employment access measure or its incentive
payments, please email QIPQuestions@DDS.CA.gov.

Sincerely,
Original Signed by:

PETE CERVINKA
Chief, Data Analytics and Strategy

cc: Regional Center Administrators
Regional Center Directors of Consumer Services
Regional Center Community Services Directors
Association of Regional Center Agencies
Nancy Bargmann, Department of Developmental Services
Michi Gates, Department of Developmental Services
Brian Winfield, Department of Developmental Services
Carla Castafeda, Department of Developmental Services
Ernie Cruz, Department of Developmental Services
Aaron Christian, Department of Developmental Services
Jim Knight, Department of Developmental Services
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